STUDENT LOANS ATTACHMENT
RECENT SYSTEM ENHANCEMENTS

System 111 Enhancements

e Loan Rehabilitation for Institutional Loans
Loan rehabilitations can now be processed on institutional loans. The procedure exactly
mirrors the Perkins loan rehabilitation process. Rehabilitation flags can be set on
Institutional loans and the consecutive payment counter will automatically increase as
payments are made. If borrowers successfully rehabilitate their loans, they will receive a
QuikLetter confirming the rehabilitation and notifying them that we have reported their
loan as rehabilitated to credit bureaus.

e Email Address Fields

An adjustment was made to prevent system users from entering more than one email
address in the email address field on System III.

iPROMise Enhancements

e SSN Verification Logic
An edit has been added to iIPROMise External File Import and Customer Access Online
Entry through System 3i, which triggers the rejection of a file if a SSN field does not
match social security number verification logic. The first three digits in the SSN must be
between 001 and 889 or the file will be rejected.
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