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¾  Another Perfect Audit Completed 

(Aug., p.5) Attachment:  Audit 
Request Form 

¾ Audit Underway (May, p.6; June, 
p.7) Attachment:  Audit Request 
Form 

¾  Tis the Season!  Audit Season, 
That is (Apr., p.6) 

¾  Third Party Compliance Audit 
Report Available Soon (July, p.5) 
Attachment:  Audit Request Form 

 
 
 
 
¾  Long-term Customers Recognized 

(Jan., p.7; Apr., p.7; July, p.7; Oct., 
p.6) Attachment: Customer 
Anniversaries 

 
 
 
 
¾ Customer Closeup (Jan., p.7; Apr., 

p.7; Oct., p.6) 
Attachment 
¾ Cheryl Neilson – University of 

Montana (Jan.) 
¾ Penny Parsons – Amherst College 

(Apr.) 
¾ Carlene Chisom-Freeman – MIT 

(July) 
¾ Naomi Crawford and Trudy Taylor 

– University of Virginia (Oct.) 
 
 
 
 
¾ Customer Renewal (Jan., p.7) 

Attachment:  Press Release 
¾ Welcome New Customers (July, 

p.7) 
 
 
 
 
¾ Customer Satisfaction Survey 

Underway  (July, p.6) 
¾ Customer Satisfaction Survey 

Results (Aug., p.7) 
 
 
 
 

 
 
 
¾ 2007 Cutoff Dates (Sept., p.8) 
¾ Jan./Feb./Mar./Apr. (Jan., p.9) 
¾ Feb./Mar./Apr./May (Feb., p.9) 
¾ Mar./Apr./May/June (Mar., p.9) 
¾ Apr./May/June/July (Apr., p.10) 
¾ May/June/July/Aug (May, p.8) 
¾ June/July/Aug./Sept. (June, p.10) 
¾ July/Aug./Sept./Oct. (July, p.9) 
¾ Aug./Sept./Oct./Nov. (Aug., p.10) 
¾ Oct./Nov./Dec./Jan. (Sept., p.7; 

Oct., p.8) 
¾ Nov./Dec./Jan./Feb. (Nov., p.9) 
 
 
 
 
¾ Data Security: A Top Priority 

(Aug., p.2) Attachment:  Data 
Security and Campus Partners 

 
 
 
 
¾ 2005-2006 Campus-Based 

Reallocation Form and Process 
(July, p.3) 

¾ 2006-2007 EFC Formula Guide 
(Jan., p.2) 

¾ 2006-2007 Federal Pell Grant 
Payment and Disbursement 
Schedules (Jan., p.2) 

¾ 2006-2007 Federal Student Aid 
Handbook (Mar., p.4; Apr., p.3) 

¾ 2006-2007 Federal Work-Study 
Program Community Service 
Waivers (Apr., p.4) 

¾ 2006-2007 Supplemental Campus-
Based Award (Sept., p.3) 

¾ 2007-2008 Final FAFSA in 
English and FAFSA on the Web 
Worksheets (Nov., p.4) 

¾ Academic Competitiveness Grant 
and National Science and 
Mathematics Access to Retain 
Talent (SMART) Grant Program 
(Apr., p.4) 

¾ Additional Dear Colleague Letters 
(Mar., p.3) 

¾ Additional Space Available for 
FSA’s Training on the Higher 
Education Reconciliation Act 
(HERA) (June, p.4) 

 
 

¾ Borrower Notifications Regarding 
New Military Deferment (June, 
p.2) 

¾ COHEAO Mid-Year Conference 
Report (Aug., p.1) 

¾ COHEAO Teleconference (Sept., 
p.1) Attachments:  1) COHEAO 
Military Deferment Guide; 2) 
Teacher Forgiveness Chart; 3) 
Campus Partners’ Procedures for 
New Military Deferment 

¾ COHEAO Teleconference: ED 
Interprets the Deficit Reduction 
Act (Mar., p.2) 

¾ COHEAO Teleconference on 
Election Results (Nov., p.1) 

¾ COHEAO Teleconference on the 
Deficit Reduction Act of 2005 
(Apr., p.3) 

¾ Campus-Based Closeout of 2004-
2005 Awards (Jan., p.2) 

¾ Changes Made by the Higher 
Education Reconciliation Act of 
2005 (May, p.3) 

¾ Changes to Credit Bureau 
Reporting for Assignments to the 
Conditional Disability Discharge 
Unit (July, p.3) 

¾ Consolidation Loans and Early 
Conversion to Repayment (June, 
p.3) 

¾ Correction Alert: Incorrect ACG, 
National SMART Grant, and Pell 
Grant ESOAs Sent to Schools 
(Nov., p.3) 

¾ Corrections to Interim Final 
Regulations (Sept., p.2) 

¾ Draft FISAP for 2007-2008 (Apr., 
p.1) 

¾ ED and HHS Seeking Comments 
(Feb., p.3) 

¾ ED Clarifies Perkins Promissory 
Note Retention Requirements 
(June, p.5) 

¾ ED Provides Additional Guidance 
on Two New Grant Programs 
(May, p.3) 

¾ ED Workshops on HERA Focus 
on the New Grant Programs (Sept., 
p.4) 

¾ Early Conversion to Repayment 
Due to Loan Consolidation  (Sept., 
3) 

¾ Electronic Exit Counseling Update 
(Apr., p.3) 

 
 

Customer Anniversaries 

Cutoff Dates 

Department of Education Customer Closeup 

Customer News 

Audit 

Customer Satisfaction Survey 

Data Security 



¾ Electronic Version of the New 
Federal Perkins Master Promissory 
Note (July, p.2) 

¾ Enactment of the Higher Education 
Reconciliation Act of 2005 (Mar., 
p.2) 

¾ Federal Family Education Loan, 
Direct Loan, and Perkins Loan 
Total and Permanent Disability 
Discharge Form Extension 
(Notice) (Apr., p.4) 

¾ Federal Perkins Loan Cancellation 
Reimbursement for 2004-2005 
(June, p.5) 

¾ Federal Perkins Master Promissory 
Note Revised (June, p.3) 

¾ Federal Student Aid Reminder: 
Privacy Requirement of the FSA 
Pin (June, p.5) 

¾ First Draft of the 2007-2008 
FAFSA Available for Comment 
(June, p.5)  

¾ First Draft of the 2007-08 SAR 
Available for Public Comment 
(Oct., p.1) 

¾ Fiscal Operations Report for 2005-
2006 and Application to Participate 
for 2007-08 (FISAP) Approved by 
OMB (June, p.4) 

¾ Guidance from ED on MPN and 
new Military Deferment (May, p.2) 

¾ Guidance on ED on Total and 
Permanent Disability Form (Jan., 
p.1) 

¾ Hurricane Impacted Institution as 
Non-Regular Students (Aug., p.4) 

¾ IRS Skip Tracing Service 
Unavailable (Sept., p.3) 

¾ Implementation of “Academic 
Year” Definition for ACG and 
National SMART Grant Programs 
(Nov., p.3) 

¾ Institutional Accreditation for 
Distance Learning Programs (Oct., 
p.2) 

¾ Instruction Correction-Fiscal 
Operations Report for 2004-2005 
and Application to Participate for 
2006-2007 (Feb., p.3) 

¾ Katrina and Rita Announcements 
(Feb., p.5) 

¾ NSLDS Newsletter 11: 
Consolidation Loans and 
Aggregate Calculations (Feb., p.5) 

¾ National SMART Grant – Revised 
List of Eligible Majors (Sept., p.4) 

¾ New Address for Assignments to 
Conditional Disability Discharge 
Unit (July, p.2) 

¾ New History Comment for Health 
Professions Loans (June, p.4) 

 

¾ New Military Deferment Code 
(July, p.2) 

¾ New Process for Accessing the 
eCampus-Based System (Nov., 
p.3) 

¾ Notice of FSAPUBS Web Site, 
FAFSA and FAFSA on the Web 
Worksheet Information (Oct., p.2) 

¾ Notice of Negotiated Rulemaking 
(Aug., p.3) 

¾ Notice of the 2006-2007 Award 
Year Deadline Dates for the 
Campus-Based Programs (Notice) 
(Apr., p.5) 

¾ Notification and Extension 
Guidance to Assist Title IV 
Participants Affected by 
Hurricanes Katrina and Rita (May, 
p.4) 

¾ Notification of Campus-Based 
Funding for the 2006-2007 Award 
Year (May, p.4) 

¾ Orange Book Released for Federal 
Perkins Program (May, p.2) 

¾ Participation in the Work-Colleges 
Program (Feb., p.4) 

¾ Repeal of the Single Holder Rule 
(July, p.3) 

¾ Revised Assignment Form and 
Procedures for Federal Perkins 
Loans (Aug., p.3) 

¾ Revised Loan Discharge 
Application for Total and 
Permanent Disability (Aug., p.4) 

¾ Stafford, PLUS, SLS, and Federal 
Consolidation Interest Rate 
Calculations (June, p.5) 

¾ Stroup Steps Down as ED’s Top 
Higher Education Official (Mar., 
p.4) 

¾ Teacher Cancellation Low Income 
Directory-Revision Notice (Jan., 
p.2) 

¾ Tentative 2006-2007 Funding 
Levels for the Campus-Based 
Programs (Feb., p.4) 

¾ Title IV Negotiated Rulemaking 
(Sept., p.2) 

 
 
 
 
Attachment 
¾ Ensure Borrower Repayment (Nov.) 
¾ Get the Most from the Enhanced 

LVC Screen (May) 
¾ Offer the Credit Card Payment 

Option to Your Borrowers (Sept.) 
¾ Prepare for FISAP Reporting (June) 
¾ Respond to the Perkins Funding 

Crisis (Mar.) 
¾ Use E-Exit (Jan.) 

¾ Use iPROMise (Oct.) 
¾ Use myReports to Create a Mail 

Merge Letter (Apr.) 
 
 
 
 
 
Attachment 
¾ David Cox (Jan.) 
¾ Jennifer Gizinski (Feb.) 
¾ Paula Hall (Mar.) 
¾ Kelly Williams (Apr.) 
¾ Sharon Swain (May) 
¾ Art McDonald (June) 
¾ Terry Everhart (July) 
¾ Bruce Perry (Aug.) 
¾ Debra Pitts (Sept.) 
¾ Anna Beauchamp (Oct.) 
¾ Karen Marshall (Nov.) 
 
 
 
 
 
¾ Campus Partners’ Commitment 

(June, p.2) 
¾ Changes Made by the HEA 

Extension Law (Oct., p.1) 
¾ Health Professions Loan Program 

Also Targeted for Elimination 
(Feb., p.2) 

¾ House Approves HEA 
Reauthorization Bill (Apr., p.1) 

¾ New Congressional Leadership 
(Feb., p.2) 

¾ Perkins Cancellations Funded-No 
FCC (July, p.1) 

¾ Perkins Funding Fate (Jan., p.1) 
¾ Perkins Funding Update (Mar., 

p.1; May, p.1; June, p.2) 
¾ President Bush Again Targets 

Perkins for Elimination (Feb. p.1) 
Attachment:  Student Letter, Parent 
Letter, School Administrator Letter 
and Concerned Citizen Letter 

¾ Senate approves Higher Education 
Act Extension (July, p.1) 

 
 
 
 
¾ Additional Employee Awards 

(Mar., p.5) 
¾ Borrower Web Site Use Soars 

(Apr., p.6) 
¾ Campus Partners Turns Two (Jan., 

p.5) 
¾ Employee News (Apr., p.8) 
¾ Holiday Schedule for 2007 (Oct., 

p.7) 

How To… 

Inside Campus Partners - 
Profiles 

Legislative Update 

Miscellaneous 



¾ Meet Art McDonald (June, p.7) 
¾ Meet Karen Marshall (Nov., p.1) 
¾ Meet Sindy Martin (Nov., p.2) 
¾ Minding Your Loan Business 

(Jan., p.5) 
¾ Paula Hall Receives Anne-Marie 

Miller Service Excellence Award 
(Mar., p.5) 

¾ Publication Changes (Oct., p.5; 
Nov., p.6) 

¾ Territory Changes (Jan., p.6) 
Attachment: Territory Map 

¾ Welcome Jennifer Gizinski, 
Customer Service Manager (for 
Enhanced Service Customers) 
(Feb., p.6) 

¾ Welcome New Account Manager 
(Jan., p.5) 

 
 
 
 
¾ Campus Partners Enters Private 

Loan Business (June, p.1) 
¾ Private Loans Available Soon 

(Sept., pg. 1) Attachment:  Private 
Loans Update, an Interview with 
Michael Carey 

 
 
 
 
¾ Disaster Recovery Test a Success 

(Nov., p.5) 
¾ E-Exit Enhanced to Include HPSL, 

NSL, and Institutional Loans (Jan., 
p.4) 

¾ Product Development Team 
Testing Windows Internet Explorer 
7 (Oct., p.2) 

¾ Product Development Update 
(Jan., p.3; Feb., p.5; Mar., p.6; 
Apr., p.5; May, p.4; June, p.6; 
July, p.4; Aug., p.4; Sept., p.5; 
Oct., p.3; Nov., p.4) 

¾ Windows Internet Explorer 7 
Testing Complete (Nov., p.5) 

 
 
 
 
 
¾ Annual DataStream CD-R (June, 

p.7; July, p.6) 
¾ Archive Schedule and Criteria (Jan., 

p.3; Mar., p.6) 
¾ Get Ready for Year-End Processing 

(Apr., p.6; May, p.5) 
¾ Follow-up on Assignments (Nov., 

p.4) 
¾ iPROMise Reminder (March, p.7) 
¾ Loans to be Archived in October 

(Sept., p.4) 
¾ RAAN Reminder (Nov., p.2) 
 
 
 
¾ Credit Card Payment Option 

Available Soon (July, p.5; Aug., 
p.5) Attachment: 1) Credit Card 
Authorization Form; 2) Credit 
Card Payment Option Q&A Guide 

¾ Credit Card Payment Option 
Available (Sept., p.5) 

¾ Invest in Early Intervention  (Feb., 
p.6) 

¾ iPROMise Enhancements (Oct., 
p.3) 

¾ Subsidiary Services: LVC 
Processing & Collection Agency 
Placement (Nov., p.5) 
Attachments:  LVC Processing 
Product Sheet; LVC Authorization 
Form; Collection Agency 
Placement Product Sheet; 
Collection Agency Second 
Placement Authorization Form 

¾ Telephony Enhancements (Nov., 
p.5) 

 
 
 
 
 
¾ Student Loan Consolidation – 

Changes to Consolidation Loans for 
AY2006-07 (Oct., p.4) Attachment: 
 Student Trust Loan Counseling 
Authorization Form 

 
 
 
 
 
¾ Classroom 101 and 202 (Nov., p.7) 
¾ Conference Schedule (Jan., p.9; 

Feb., p.8; Mar., p.8; Apr., p.10; 
May, p.8; June, p.9; July, p.9; 
Aug., p.9; Sept., p.6; Oct., p.7; 
Nov., p.9) 

¾ eClassroom (Nov., p.7) 
¾ Regional Meetings (Jan., p.8; Feb., 

p.7; Mar., p.8; Apr., p.9; May, p.7; 
June, p.9; July, p.9; Aug., p.9)  

¾ Study Hall (Nov., p.7) 
¾ Study Hall Schedule for 2007 

(Nov., p.8) 
¾ Teleseminars/Web Conferences 

Training (Jan., p.8; Feb., p.6; Mar., 
p.7; Apr., p.9; May, p.7; June, p.8; 
July, p.8; Aug., p.8; Sept., p.6; 
Oct., p.7) 

¾ Welcome to the Campus Learning 
Center! (Nov., p.6) 

¾ Workshop Information (Jan., p.8; 
Feb., p.7; Mar., p.7; Apr., p.8; 
May, p.7; June, p.8; July, p.8; 
Aug., p.8; Sept., p.6) Attachment: 
Student Loans 101 Flyer and 
Registration Form 

 
 
 
 

Training Update 

Reminders/Announcements! 

Product Development Update 

Services/Enhancements 

Private Loans 

Student Loan Consolidation 


