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Objective of this Study Hall 
 

Campus Partners designed this Study Hall webinar to help you understand 
Deferments, Forbearances and Cancellations. After this session we hope 
you will have a better understanding of how to evaluate these requests, 
complete the forms, and process them in System III.  We will also view this 
information in System 3i, discuss the Deferment/Cancellation Detail Report 
and cover new regulation information. 

 

We hope you enjoy this training opportunity. 
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1.  DEFERMENT 

A deferment is an authorized period of time in which payments may be delayed and interest does not accrue.  Any 
payments made during this period may be applied to principal.  A borrower’s account must be in current status and must 
meet certain eligibility requirements. 

To apply for a deferment, the borrower must complete a deferment request form, and submit the Federal Perkins (NDSL) 
Deferment Request  form to the school where the loan(s) were received, or to Campus Partners. If submitting a form to 
Campus Partners, mail the Federal Perkins (NDSL) Deferment Request form that indicates (Use this form if you 
normally send your payments to Campus Partners) . 

Remind the borrower that they must continue to make payments on the loan until they have been notified that the 
deferment has been approved. Otherwise they may go into default, and they may not be ineligible for a deferment. 
 
Types of Deferments 
 
In order to qualify for a deferment, the borrower must meet the specific eligibility requirements for that deferment type.  
Here is a list of deferments.  The five most requested deferments have an asterisk beside them. 
 
Dental Residency 
Economic Hardship* 
Forbearance* 
Grace* 
Graduate Fellowship 
Internship/Residency 
Military 
National Oceanic & Atmospheric Administration Corps 
Parental Leave 
Peace Corps, Visa, or Action 
Rehabilitation Training Program 
Student* 
Temporary total Disability 
Borrower or Spouse 
Dependent Care 
Unemployment* 
U.S. Public Health Service 
Volunteer Service 
Working Mother (Note:  Minimum wage is now $6.15/Hour as of January 1, 2007) 
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DEFERMENTS 
Deferment Type �  All Funds  

Limits 
M • Forbearance 

• AmeriCorps 

(3 years) 

Deferment Type �  All Funds Limits  

J • Military (effective 7/1/2001) (3 years) 

Deferment Type �  All Funds prior to 7/1/93 Limits  

A, P, V • Military, Peace Corps, VISTA (3 years) 

S/G • At least ½ time student  

H • Hardship  

Deferment Type �  Only for funds on or after 10/1/80 up to 7/1/93  Limits  

N • Volunteer Service (non-profit organization) (3 years) 

C • U.S. Public Health Service (3 years) 

D • Temporary Total Disability (borrower or spouse) (3 years) 

I • Internship/Residency Program (2 years) 

Deferment Type �  Only for Perkins funds on or after 7/1/87 with a 
 9-month grace period prior to 7/1/93 

Limits  

O • National Oceanic and Atmospheric Administrative Corps (3 years) 

B or D* • Temporary Total Disability (borrower or dependent) (3 years) 

L • Parental Leave (6 months/child) 

W • Working Mother (12 months) 

I or E** Internship/Residency Program Internship/Residency Program 
     
 Internship/Residency Program 

(2 years) 

Deferment Type �  For all funds on or after 7/1/93 Limits  

S/G • In-school (includes Graduate Fellowship, �  

 Rehabilitation Training and Residency in Dentistry) �  

 

U • Unemployment �  (3 years) 

K • Economic Hardship �  (3 years) 

Z • See Cancellation Chart (takes place of postponement) �   

* D   =   Borrower ** E   =     Medical                B   =   Dependent or spouse           I   =   All others 
 

 

 
 

Note:  Effective 10/7/98, all borrowers, regardless of note date, are eligible for deferment benefits notated 
with a checkmark (� ). 
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Grace 
 

You may be eligible for a Grace deferment if you returned to school at least half-time BEFORE the expiration 
of your initial grace period. 

The number of additional grace months depends on th e original grace period. Refer to the table below: 

Date Money was Borrowed Type of Loan Program Grace Period Length 

September 2, 1958 National Defense Student Loan 9-month grace period 

July 1, 1972 National Direct Student Loan Effective October 1, 1980 - 6-month grace period* 

July 1, 1987 Perkins Student Loan 9-month grace period 

*The lending institution has the option to delay this 6-month grace period to July 1, 1981. 

To apply for a Grace deferment, you must complete a Request for Deferment  form.  

 
Student   
 
Borrowers may be eligible for a Student deferment if they are enrolled at least half-time as a regular student at an eligible 
accredited institution in the United States, or at a comparable institution outside the United States. If the borrower is 
attending a school that will only certify your student status for the current term, they are required to submit a form each 
term.  

To apply for this deferment, borrowers must complete a Request for Deferment form. 

 
Forbearance 
 
Forbearance is usually a temporary cessation of payments.  The borrower may alternatively request an extension of time 
allowed for making payments or the acceptance of smaller payments than were previously scheduled. Unlike deferment, 
interest continues to accrue during any period of forbearance.  
 
The borrower may request to pay interest as it accrues during periods of forbearance, but the school may not require the 
borrower to do so. 
  
Schools may grant forbearance to borrowers who are experiencing financial hardship, poor health, or for other acceptable 
reasons. You might be granted forbearance if you are: 
  

·  unable to pay due to poor health or other unforeseen personal problems.  
·  serving in a medical or dental internship or residency.  
·  serving in a position under the National Community Service Trust Act of 1993  
·  obligated to make payments on certain federal student loans that are equal to or greater than 20 percent of your 

monthly gross income.  
 
For example, the Department strongly encourages schools to grant periods of forbearance to borrowers who are serving 
in AmeriCorps. Also, the Department may authorize periods of forbearance due to national military mobilization or other 
national emergency. 
 
This is not a complete list of conditions that might qualify a student for forbearance. 
 
Borrowers must request forbearance in writing, providing supporting documentation of the reason for forbearance. Both 
the borrower and the school must agree upon the terms of the forbearance. 
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Schools may grant the borrower forbearance for a period of up to one year at a time. The forbearance may be renewed, 
but the periods of forbearance collectively may not exceed a total of three years. A school may apply an authorized period 
of forbearance to begin retroactively (that is, to begin on an earlier date than the date of the borrower’s request) if the 
borrower requests that the school do so and if he or she provides adequate documentation to support the request.   
 
Schools may not include periods of forbearance in determining the 10-year repayment period. Forbearance is available for 
all loans made under the Federal Perkins Loan Program, regardless of when they were made. 
 
Maximum length: three years  
 
To apply for forbearance, you must complete an Application for Forbearance  form, and submit this form to the school 
where you received the loan(s) or to Campus Partners. 
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Forbearance Plan 3 

Forbearance Plan 2 

Forbearance Plan 0 
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Unemployment   
 
You may be eligible for an Unemployment deferment if you are seeking and unable to find full-time 
employment.  

·  Eligibility requirement: Federal Perkins Loans made on or after July 1, 1993 
NOTE: NDSL and Perkins Loans made prior to July 1, 1993 are now eligible for Unemployment deferment for 
periods commencing October 7, 1998.  

·  Maximum length: three years  

To apply for an Unemployment deferment, borrowers must complete an Application for Hardship/Unemployment 
Deferment  form, and submit this form to the school where the loan(s) were received or to Campus Partners. 
 
Economic Hardship   
 
Borrowers may be eligible for an Economic Hardship deferment if they have NO outstanding loans made before July 1, 
1993, and meet one of the following conditions: 
 
NOTE: NDSL and Perkins Loans made before July 1, 1993  are now eligible for Economic Hardship deferment for 
periods commencing October 7, 1998. Maximum length: three years. You must reapply every 12 months. 
 

·  The borrower may be granted an economic hardship deferment under either the Federal Direct Loan Program or 
the Federal Family Education Loan Program for the same time period for which they request this deferment. The 
borrower must provide documentation of the deferment.  

 
·  The borrower receives payment under a federal or state public assistance program, such as Aid to Families with 

Dependent Children, Supplemental Security Income, Food Stamps, or state general public assistance. 
Documentation of these payments must be provided.  

 
·  If the borrower works full-time and their total monthly federal education debt equals or exceeds 20% of the 

monthly gross income  and the difference between their monthly gross income  and monthly federal education 
debt is less than 220% of the larger of the amounts listed below for your state. The borrower must provide 
documentation of income and education debt.  

 
·  If the borrower works full-time, and their monthly gross income is not greater than twice the poverty line for a 

family of two and after deducting their total monthly payments for federal education debt from their monthly gross 
income, the amount remaining does not exceed the poverty line for a family of two. To check the poverty line for 
your state, see the link below. Documentation of income and education debt must be provided. 

 
NEW Poverty Guidelines  - The Department of Health and Human Services (HHS) has posted the new 
poverty levels for 2007.  The poverty levels listed below must be used to establish the eligibility of a Perkins 
borrower for economic hardship deferment under regulation 674.34(e)(3), which measures the borrower’s income 
against the poverty line for a family of two. 

 
Continental US and District of Columbia          $13,690 
Alaska                                                              $17,120 
Hawaii                                                              $15,750 
 
You may view the Poverty Guidelines for this and previous years on the HHS Web site at 
http://aspe.hhs.gov/poverty/index.shtml. 

·  If the borrower works full-time and their monthly gross income does not exceed 100% of the poverty line for a 
family of two. You must provide documentation of this income. To check the poverty line for your state, visit: 
http://aspe.hhs.gov/poverty/poverty.shtml.  

To apply for an Economic Hardship deferment, borrowers must complete an Application for Hardship/Unemployment 
Deferment  form, and submit this form to the school where the loan(s) was received or to Campus Partners. 
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EXAMPLES: 
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Military 
 
Borrowers may be eligible for a Military deferment if they are on full-time active duty with the U.S. Military, 
Peace Corps or with Vista/ACTION. The eligible branches include:  

·  Army  
·  Navy  
·  Air Force  
·  Marine Corps  
·  Coast Guard  
·  Reserves of any Armed Forces (if full-time active duty)  
·  National Guard (if full-time active duty) 
·  Eligibility requirement: NDSL and Perkins Loans made before  July 1, 1993  
·  Maximum length: three years  

NEW:  Deferment for Military Service on funds received on or after July 1, 2001 

Borrowers may be eligible for a Military deferment if they are or have been on full-time active duty "during a 
war or other military operation." Military operation is a "contingency operation" that: 

A) Is designated by the Security of Defense as an operation in which members of the armed forces are or may 
become involved in military actions, operations, or hostilities against an enemy of the United States or against 
an opposing military force, or 
B) Results in the call or order to or retention on active duty of members of the uniformed services under section 
688. 12301(a), 12302, 12304, 12305, 12406, of this title, chapter 15 of this title, or any other provision of law 
during a war or during a national emergency declared by the President or Congress[Title 10, Section 
101(a)(13)].  

Examples include (Z Deferments, eligible for cancellation):  

·  Operation Iraqi Freedom  
·  Operation Enduring Freedom (Afghanistan and other overseas counterterrorism activities)  

If the borrower files for deferment in either of the above areas, they may qualify for a military deferment/military 
cancellation.  

Other contingency operations include (J Deferments – not eligible for cancellation):  

·  Operation Noble Eagle (Homeland security missions in the U.S., such as combat air patrols over major 
metropolitan areas) - ongoing 

·  Operation Eagle Assist - began October 9, 2001 and ended May 16, 2002 
·  Operation Joint Endeavor/Guardian Force(Bosnia) - began 1995 and is ongoing  

If the borrower meets either of the above criteria for their Perkins Loan, they need to send a copy of their 
military orders or a written statement from their commanding officer or personnel officer, along with their 
completed deferment or cancellation form, to the school where they received the loan(s) or to Campus 
Partners. This documentation must state that the borrower is serving on active duty or performing qualifying 
National Guard duty during a war or other military operation or national emergency.  
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If the borrower is serving on active duty in the military but does not meet the criteria stated above, they may 
qualify for forbearance. The borrower needs to send a copy of their military orders or a written statement from 
their commanding officer or personnel officer that states you are serving on active duty, along with your 
completed deferment or cancellation form, to the school where you received the loan(s) or Campus Partners.  

To apply for a Military deferment, borrowers must complete a deferment request form, and submit this form along with 
supporting documentation.  
 

 
 
How to apply for Perkins Deferment 

Step 1. To apply for a deferment, borrowers should download the required form(s) listed under Deferment 
Types and Eligibility Requirements .  

Step 2. Complete the form in detail and be sure to include any required authorization or documentation.  

Step 3. Send the form to Campus Partners for processing. We will process your request promptly.  

Step 4. You will receive notification explaining whether your deferment was applied, rejected, or returned to 
you for additional information. 

Contact information  
Please mail your forms and other required information to: 

Campus Partners, P.O. Box 2901, Winston-Salem, NC 27102 

You may fax your forms to:  (336) 607-2093 

If you have questions regarding a deferment, please contact our Borrower Service Representatives at (800) 
334-8609. 
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Must have Title of 
Certifying Official.

Please fill in all areas outlined
in red and/or in dashes.

Read each condition and choose the
one that best represents your needs.
NOTE:  If an asterisk (*) appears in
this section, you will need to send
additional information in with your
request.

Take this form to your registrar’s office,
program director, commanding officer
or anyone in authority to sign this form.

It is important that both the SIGNATURE
AND TITLE of the individual signing 
appear on this form. 

A seal or official stamp should
appear beside the signature.  If a seal or
stamp is not available, certifying official
must send a letter on official letterhead
attesting to this fact.  Certification
must be within 30 days of the start date.

Look on your billing statement
to find your 16 digit account
number.  Enter it here.

Please place the beginning and
ending dates here of the quarter,
semester, trimester or academic
year you are currently attending.

Check the box if you are planning
on attending school the next 
semester, quarter, trimester or 
academic year.

Sign, date and enter your
e-mail address here.

HOW TO COMPLETE THE FEDERAL PERKINS STUDENT REQUEST  FOR DEFERMENT FORM

Office Use Only
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Cancellations 
 

In some cases, a federal student loan can be cancelled. A cancellation releases the student from all obligations to repay the loan.  

 

Federal Perkins Loan Teacher Cancellation  
 

You qualify for cancellation (discharge) of up to 100 percent of a Federal Perkins Loan if you have served full time in a public or 
nonprofit elementary or secondary school system as a 

·   teacher in a school serving students from low-income families; or  
·   special-education teacher, including teachers of infants, toddlers, children, or youth with disabilities; or  
·   teacher in the fields of mathematics, science, foreign languages, or bilingual education, or in any other field of expertise determined 
by a state education agency to have a shortage of qualified teachers in that state.  
 
Eligibility for teacher cancellation is based on the duties presented in an official position description, not on the position title. To receive 
a cancellation, you must be directly employed by the school system. There is no provision for canceling Perkins Loans for teaching in 
postsecondary schools. 

Note that you also qualify for deferment while you’re performing teaching service that qualifies for cancellation. Contact the school that 
holds your loan for information on applying for deferment. 

 

Definition of Teacher 
A teacher is a person who provides students direct classroom teaching, or classroom-type teaching in a non-classroom setting, or 
educational services directly related to classroom teaching (for example, school librarian or guidance counselor). 

It’s not necessary for you to be certified or licensed to receive cancellation benefits. However, your employing school must consider you 
to be a full-time professional for the purposes of salary, tenure, retirement benefits, etc. If you are a supervisor, administrator, 
researcher, or curriculum specialist, you are not considered a teacher unless you primarily provide direct and personal educational 
services to students. 

 

Definition of Full Time for a Full Academic Year 
You must teach full time for a full academic year or its equivalent. There is no requirement that you must teach a given number of hours 
a day to qualify as a full-time teacher; the employing school is responsible for making that decision. 

An “academic year or its equivalent” for teacher cancellation purposes is defined as one complete school year or two half years that are 
(1) from different school years, excluding summer sessions; (2) complete, and (3) consecutive. The two half years also must generally 
fall within a 12-month period. 

 

Teaching Part Time at Multiple Schools 
You can receive cancellation if you are simultaneously teaching part time in two or more schools if an official at one of the schools 
where you taught certifies that you taught full time for a full academic year. 

 

Teaching in a Private School 
You may receive teacher cancellation for services performed in a private academy if the private academy has established its nonprofit 
status with the Internal Revenue Service (IRS), and if the academy is providing elementary and/or secondary education according to 
state law. 

 

Teaching in a Preschool or Prekindergarten Program 
You may receive teacher cancellation only if the state considers such a program to be a part of its elementary education program. A 
low-income-school-directory designation that includes prekindergarten or kindergarten does not suffice for a state determination of 
program eligibility. 

 

Teaching in Low-Income Schools 
A cancellation based on teaching in a school serving students from low-income families may be granted only if you taught in an eligible 
school as determined by the state education agency. To be considered a “low-income school,” the school must be in a school district 
that qualified for federal funds in the year for which the cancellation is sought. Also, more than 30 percent of the school’s enrollment 
must be made up of children from low-income families. 
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To find out if the school that employs you is classified as a low-income school, you can check our online database for the year(s) that 
you have been employed as a teacher. Questions about the inclusion or omission of a particular school should be directed to the state 
education agency contact  in the state where the school is located, not to the U.S. Department of Education. 

 
 

Low-Income School Search  
 
The Secretary considers all elementary and secondary schools operated by the Bureau of Indian Affairs (BIA)--or operated on Indian 
reservations by Indian tribal groups under contract with BIA--to qualify as schools serving low-income students. 

NOTE: If you have had a portion of your loan cancelled for teaching at a low-income elementary or secondary school in one year, you 
can continue to have portions of your loan cancelled for teaching at that school even if it is not listed as a low-income school in later 
years. Under certain circumstances, the institution that holds your Perkins Loan may permit retroactive cancellation if you can 
demonstrate that you qualified for cancellation in a prior year. However, the institution may not refund payments made during such a 
retroactive period. 

 

Teaching in Special Education 
You must have an official at the public or other nonprofit elementary or secondary school certify that you are teaching handicapped or 
learning disabled students, either on the Federal Perkins Loan postponement/cancellation form or on an official letter from the school 
bearing the school's seal or letterhead. For Perkins Loans made on or after July 23, 1992, this cancellation includes special education 
teachers. 

 
If you provide one of the following services, you qualify as a teacher only if 1) you are licensed, certified, or registered by the 
appropriate state education agency for that area in which you are providing related special educational services, and 2) the services 
you provide are part of the educational curriculum for handicapped children: 

·  speech and language pathology and audiology;    
·  physical therapy;  
·  occupational therapy;  
·  psychological and counseling services; or  
·  recreational therapy.  

 

Teaching in a Designated Subject Shortage Area 
This cancellation is based on full-time teaching if there is a shortage of teachers in your subject area. Each year the state education 
agency determines any subject shortage areas in the elementary and secondary schools within the state. Check with your local school 
system or state education agency to find out if your subject matter area has been so designated. If you teach full time in science, 
mathematics, foreign language, or bilingual education, you qualify for cancellation even if the state has not designated one of these 
subject areas as a shortage area. 

For a borrower to be considered as teaching in a field of expertise, the majority of classes taught must be in that field of expertise. 

 

Applying for Teacher Cancellation 
You must request the appropriate forms from the office that administers the Federal Perkins Loan program at the school that holds your 
loan. You must also provide any documentation the school requests to show that you qualify for cancellation. It is the school’s 
responsibility to determine whether you qualify, and the school’s decision cannot be appealed to the U.S. Department of Education. 
Schools may not cancel any portion of a loan for teaching services you performed either before the date the loan was disbursed or 
during the enrollment period covered by the loan. 

 

Cancellation Amounts for Years of Service 
If a borrower is eligible for teacher cancellation under any of the categories listed above, up to 100 percent of the loan may be canceled 
for teaching service, in the following increments:  

·  15 percent canceled per year for the first and second years of service,  
·  20 percent canceled for the third and fourth years, and  
·  30 percent canceled for the fifth year.  

Each amount canceled per year includes the interest that accrued during the year. 

 
NOTE:  Be sure to check the Federal Register to see if the school is listed.  Check for low-income schools at  
https://www.tcli.ed.gov/CBSWebApp/servlet/TCLIState Servlet . 
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Military Cancellation  
 
A borrower may be entitled to a military deferment or cancellation if they are serving (or have served) on active duty in an 
area of hostilities. They must have served or be currently serving on active duty in a hostile fire/imminent danger pay area 
as determined by the Department of Defense for at least 12 consecutive months. To determine if they qualify for these 
benefits, go to: www.dod.mil/comptroller/fmr/07a/07a_10.pdf  
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CANCELLATION S 
 

 * * Before determining eligibility, check note dates and all advance dates * * 

 Funds �  National Defense Program  Canc Code 

 9/2/58 ·   Regular Teaching - 10% per year up to 50%  T1 

¯̄̄̄    
¯̄̄̄  
¯̄̄̄  

·        Low income 

    OR   15% per year up to 100% 
 Handicapped  

 
 F1 

¯̄̄̄  
 6/30/72 

·   Military -  12 1/2% per year up to 50% 
    on funds received 4/13/70 - 6/30/72)  M2 

 Funds �  National Direct Program  Canc Code 

 7/1/72 
¯̄̄̄  
¯̄̄̄  

·   Low income �  

 OR   15%, 15%, 20%, 20%, 30%  (5 Years) 
 Handicapped �  

 
 T3 

¯̄̄̄  ·   Military - �   12 1/2% per year (combat zone) (50%)  M3 

 6/30/87 ·   Headstart - �   15% per year up to 100%  (7 Years)  P3 

 Funds �  Perkins Program  Canc Code 

 7/1/87 ·   Same as Direct   IN ADDITION TO ��� �    

¯̄̄̄  ·   Peace Corps/VISTA - � 15%, 15%, 20%, 20%  (Total 70%)  V4 

¯̄̄̄  

¯̄̄̄  
7/22/92 

·   Law Enforcement -     � 15%, 15%, 20%, 20%, 30% (5 Years) 
 Eligible on both Direct and Perkins funds received on or after 
 11/29/90.  

 L4 

 Funds �  Federal Perkins Program  Canc Code 

 7/23/92 ·   Same as Perkins   IN ADDITION TO ��� �    

 ¯̄̄̄  ·   All Chapter 1 schools �   T3 

 ¯̄̄̄  
 ¯̄̄̄  

·   Field of expertise OR �  

 Shortage Field -  � 15%, 15%, 20%, 20%, 30%  (5 Years) 
 (Math, Science, Foreign Language, Bilingual Education) 

 S4 

 ¯̄̄̄  ·   Nurse/Medical Technician - � 15%, 15%, 20%, 20%, 30%(5 Yrs)  H4 

 ¯̄̄̄  ·   High Risk Children -� 15%, 15%, 20%, 20%, 30%  (5 Years) 
 Early Intervention (Infants & Toddlers) �  

 
 R4  

 7/1/93 Z deferment - Loans must be deferred prior to processing 
cancellation  �  

  

 
 
 
 

Note:  Effective 10/7/98, all borrowers, regardless of note date, are eligible for cancellation benefits notated 
with a checkmark (� ). 
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HOW TO COMPLETE THE FEDERAL PERKINS STUDENT REQUEST  FOR CANCELLATION FORM

Please fill in all areas 
outlined in red and/or in 
dashes.

Must have BOTH 
SIGNATURE and 
TITLE of Certifying 
Official.

Look on your billing statement
to find your 16 digit account
number.  Enter it here.

Office Use Only

Read each service and 
choose the one that best 
represents your needs.
NOTE:  If an asterisk (*) 
appears in this section, you 
will need to send additional 
information in with your
request.

Sign, date and enter your
e-mail address here.

Please fill in all areas 
outlined in red and/or in 
dashes.  Be sure to check
appropriate boxes and
enter beginning and 
ending dates.

Employer must fill in all 
areas in this section.  Be 
sure to check appropriate 
boxes and enter 
beginning and ending 
dates.
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Borrower must sign here.

Complete all fields in Part A.

Certifying Official must  seal or 
official stamp this document 
beside their name and title.  If a 
seal or stamp is not available, 
certifying official must send a 
letter on official letterhead
attesting to this fact.  

NOTE:  This form may not be 
certified more than 30 days 
before the date of employment.

Because there was an asterisk (*) beside the box La w Enforcement that Clyde checked, he must also compl ete an 
Official Certification Letter for Cancellation Bene fits.  This must be sent in with the Request for Ca ncellation.
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Must have SIGNATURE 
of Certifying Official.

Certifying Official must 
check appropriate boxes
and fill in dates for entire
section. 
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mycampusloan.com 
 

You should direct your borrowers to www.mycampusloans.com .  Borrowers can access all 
forms and eligibility information by clicking on Do wnloadable Forms.  
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Borrowers can access information on Deferments and Cancellations by clicking on 
Information Center. 
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CAMPUSPARTNERS.COM 
 
Deferments and Cancellations can be viewed on System 3i on the www.campuspartners.com 
website.  Simply click on the green square for System 3i. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Enter your User ID and Password.  If you do not know your User ID and Password, please contact 
your Customer Service Representative. 
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Select your search criteria and then click on the Next button.  Then enter the search information and 
then click on the Search button. 
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You will now see all of the borrower’s loan information.  To see Deferments or Cancellations, click on 
the buttons below the heading. 
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The Deferment History will be displayed.  You can see the Payment History and Cancellation History 
by simply clicking on the underlined heading in the colored tabs. 
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To run the Deferment/Cancellation Detail Report, cl ick on Reports and then Express Reports.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Then click on GO. 
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Click on System III Reports – Monthly.  Then click on Deferment/Cancellation Detail. 
Then click on View or Print Report 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Cancellations would be listed after the Deferments on this report.  It would show any Principal and Interest cancelled and 
the percentage. 
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�

� �����������	

����	
	��	������� �
 
 
 1. Enter DEF in the OPTION Field. 
 
 2. Press ENTER.  "VRFY"  will appear automatically in the OPTION field. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 3. Enter the beginning date on the borrower's form in the "FRM START"  field (form start date).  Enter zeros as the 

day of the month. 
 
 4. Enter the ending date on the borrower's form in the "FRM END"  field (form end date).  Enter zeros as the day of 

the month. 
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 5. Enter the appropriate "TYPE" . 
 
 Note: If you are entering an in-school deferment, you may leave the "TYPE"  field blank.  System III will set the 

deferment type to G or S. 
 
 Below is a complete list of codes. 
 
  A – Armed Forces 
  B – Temporary Total Disability (dependent - Federal Perkins loans only) 
  C – Public Health Service Commission Corps 
  D – Temporary Total Disability (borrower or spouse) 
  E – Internship Preceding Professional Practice (Federal Perkins loans only) 
  G – Grace 
  H – Hardship 
  I – Internship Preceding Professional Practice 
  J  – Military (effective 7/1/2001) 
  K – Economic Hardship 
  L – Parental Leave (Federal Perkins loans only) 
  M – Forbearance (effective 7/1/93) 
  N – Volunteer Service (Non-Profit Organization) 
  O – National Oceanic and Atmospheric Administration Corps (Federal Perkins loans only) 
  P – Peace Corps 
  Q – Customer Adjustment (regular type) 
  S – Student 
  T – Residency (HPSL) 
  U – Unemployment 
  V – VISTA 
  W – Working Mother (Federal Perkins loans only) 
  Y – Customer Adjustment (hardship type) 
  Z – Service described under cancellation provisions effective 7/23/92 
 
 6. Press ENTER. 
 
  
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
Remember to enter the OPE Code if it is written on the form. 
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7.  Adjust the period dates (PRD START/PRD END) as needed.  See page ____ for more details. 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 8. Press ENTER.  If no errors are outstanding, you are ready to update. 
 
 9. Enter CHG  in the OPTION field. 
 
10. You will receive the DEF/CANCEL  CONFIRMATION PROCESSING  screen.  If you do not see this screen, 

then the deferment probably did not go through. 
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
11. Enter NEXT  in the OPTION field. 
12. Press ENTER. 

This Date was used 
to adjust the period 
start date. 
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  Note: If the borrower has no more loans, you will receive a blank screen.  At this point, enter your next borrower 

and/or screen option. 
 
   If other loans do exist for this borrower, you will receive the Deferment Input Screen with the borrower's 

form dates already entered for the next loan.  Press ENTER and proceed to step 5. 
 
 
Special Notes 
 
Type G Deferments – On System III, a "grace" deferment is processed if the borrower returns to school during his 
original grace period.  After this type of deferment, the borrower is granted an additional period of grace which is either 6 
or 9 months (determined by the original grace period). 
 
 ·  The Period End Date on a Type G deferment is determined by the current quarter/semester.  Therefore, if the 

end date on the borrower's form has a future end date, change the "PRD END"  to reflect one of the following 
dates: 

   Spring = 6/30 
   Summer = 8/31 
   Fall = 12/31 
 
Type S Deferments – Student deferments are processed according to the borrower's repayment "cycle." 
 
By processing deferments according to these cycles, we offer both the customer and the borrower the best benefits.  Cycle 
processing allows us to stay within federal regulations while helping to keep delinquencies down.  It also allows us to be 
consistent as we process forms for different borrowers. 
 
 ·  The Cycles – We use the month of the bill to determine the cycle of the borrower's billing period.  There are 

three cycles for loans with quarterly billing: 
 
  Cycle 1 – 
 
  Quarterly Bills in January, April, July, and October 
  Bimonthly Bills in January, March, May, July, September, and November 
 
  Cycle 2 – 
 
  Quarterly Bills in February, May, August, and November 
  Bimonthly Bills in February, April, June, August, October, and December 
 
  Cycle 3 – 
 
  Quarterly Bills in March, June, September, and December 
 
 ·  The Bills –  When we refer to the bills a deferment covers, Campus Partners uses the number for each month 

involved.  This chart shows the number/month relationship. 
 
   1 = January 7 = July 
   2 = February 8 = August 
   3 = March 9 = September 
   4 = April 10 = October 
   5 = May 11 = November 
   6 = June 12 = December 
 
  Monthly – 
 
  No Cycle – January - December 
 
 ·  For additional information on cycle processing for deferments, see the instructions on cycle processing for 

Deferments. 
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How to Process a Cancellation Form 

  
 
 1. Enter CNC in the OPTION field. 
 
 2. Press ENTER.  "VRFY"  will appear automatically in the OPTION field. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
3.  Enter the beginning date on the borrower's form in the "FRM START"  field (form start date).  Enter zeros as the 

day of the month. 
 
 4. Enter the ending date on the borrower's form in the "FRM END"  field (form end date).  Enter zeros as the day of 

the month. 
 
  
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Study Hall – Evaluating Deferment, Forbearance and Cancellation Requests                                                                                 Page 37 

 

 
5.Enter the appropriate cancellation "TYPE."   The codes are: 
 
  T1 – NDSL Teaching Service (10%) – Loans prior to 7/1/72 
  F1 – NDSL Teaching Service (15%) – Loans prior to 7/1/71 
  M2 – NDSL Military Service (12.5%) – Loans after 4/13/70 and prior to 7/1/72 
  T3 – NDSL Teaching Service (15%, 20%, or 30%) – Loans on or after 7/1/72 
  M3 – NDSL Military Service (12.5%) – Loans on or after 7/1/72 
  P3 – NDSL Teaching Preschool (15%) – Loans on or after 7/1/72 
  V4 – Perkins Peace Corps/VISTA (15%, 20%) – Loans on or after 7/1/87 
  L4 – Perkins Law Enforcement (15%, 20%, or 30%) – Funds received on or after 11/29/90 
  H4 – Federal Perkins Nurse/Medical Technician (15%, 20%, or 30%) – Loans on or after 7/23/92 
  R4 – Federal Perkins Teacher of High Risk Children (15%, 20%, or 30%) – Loans on or after 7/23/92 
  S4 – Federal Perkins Teacher in a Shortage Field (15%, 20%, or 30%) – Loans on or after 7/23/92 
  D0 – Death 
  E0 – Disability 
  B0 – Bankruptcy 
  HT – HPSL Practice-Shortage (10%) – Loans before 11/18/71 
  HF – HPSL Practice-Rural Shortage (15%) – Loans before 11/18/71 
  NT – NSL Public/Non-Profit Practice (10%) – Loans before 11/18/71 
  NF – NSL Practice-Shortage (15%) – Loans before 11/18/71 
  N3 – NSL Public/Non-Profit Practice (15%, 20%) – Loans between 11/17/71 and 9/28/79 
 
 6. Press ENTER. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 7. Adjust the period dates (PRD START/PRD END) as needed.  See instructions on cycle processing for Teacher 

Deferment/Cancellation. 
 
 8. Press ENTER.  If no errors are outstanding, you are ready to update. 
 
 9. Enter CHG  in the OPTION field and press ENTER. 
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10. You will receive the DEF/CANCEL CONFIRMATION PROCESSING  screen.  If you do not see this screen, 

then the cancellation probably did not go through. 
�
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
11. Enter NEXT  in the OPTION field. 
 
12. Press ENTER. 
 
  Note: If the borrower has no more loans, you will receive a blank screen.  At this point, enter your next borrower 

and/or screen option. 
 
   If other loans do exist for this borrower, you will receive the Cancellation Input Screen with the borrower's 

form dates already entered for the next loan.  Press ENTER and proceed to step 6. 
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�
�
� Deferment Cycle Processing 
 
 Summary 
 
All deferments with the exception of "Type G" are processed according to the borrower's repayment "cycle".  The cycle 
then determines what bill(s) will be deferred on the borrower's loan.  To determine the cycle and the bill(s) covered by the 
deferment, follow the procedure outlined below. 
 
How to Determine the Bills to Be Deferred 
 
 1. First, using the dates on the request form, choose the appropriate benefit period.  Use the table below.   
 
 

IF  the dates on the borrower's 
form are: 

THEN the benefit period 
would be: 

9-6, 9-5, 8-6 or 8-5 Academic Year of _________ 

1-1, 1-12 Calendar Year of _________ 

9-12, 9-1, 8-12, or 8-1 Fall of _________ 

1-6, 1-5, 2-6 or 2-5 Winter & Spring of _________ 

1-3 Winter (only) of _________ 

3-5 or 3-6 Spring (only) of _________ 

6-8** Summer School of _________ 

 
 
 
 2. Determine the billing frequency for the loan by looking at the RPY PLN/FRQ field on the DEF screen. 
 
 3. Determine the billing cycle for the loan by looking at the NEXT DUE (Next Payment Due Date) field on the DEF 

screen.  The month of the next payment due date usually determines the cycle. 
 
 4. Use the appropriate cycle chart and worksheet (on the following pages) to determine which bills should be deferred. 
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�
�
� ����	� Chart for Academic/Calendar Year 
 
 
Quarterly Accounts: 
 

 ACADEMIC YEAR   CALENDAR YEAR  

  Bills to be Deferred  Bills to be Deferred 

 Cycle First 
Bill 

  Last 
Bill 

   First 
   Bill 

  Last 
Bill 

 1  10 -   1 -  4 -  7  4    7    10     1 

 2  8 -   11 -  2 -  5  2 -  5 -   8 -  11 

 3  9 -   12 -  3 -  6  3 -  6 -  9 -  12 

 
 
 
 
Monthly Accounts: 
 

 ACADEMIC YEAR   CALENDAR YEAR  

 Bills to be Deferred  Bills to be Deferred  

 First 
Bill  7  

 through Last 
Bill  6 

First 
Bill    1 

 through Last 
Bill 12 

Exception:*  First 
Bill  9 

 through Last 
Bill  8  

   

 
 
 
 
*(Use the exception cycle only if the loan has had previous student deferments and this cycle was used.) 
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�
�
� Cycle Chart for Academic/Calendar Year 
 
 
Bi-Monthly Accounts: 
 

 ACADEMIC YEAR 

  Bills to be Deferred 

 Cycle First 
Bill 

    Final 
Bill 

 1  9 -   11 -  1 -  3 -  5 -    7 

 2  8 -   10 -  12 -  2 -  4 -    6 

 
 
 
 
 

 CALENDAR YEAR  

  Bills to be Deferred 

Cycle First 
Bill 

     Last 
 Bill 

 1  1 -  3 -  5 -  7 -  9 -    11 

 2  2 -  4 -  6 -  8 -  10 -    12 
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�
 
 Cycle Chart for Partial Year  
 
Quarterly Accounts: 
 

Cycle Fall  Winter/Spring 

1 10     1 4 7 

2  8     11 2 5 

3  9     12 3 6 

 
 
 
Monthly Accounts: 
 

Fall Winter and/or Spring 

                   7 -- 12              1 -- 3 4 -- 6 

Exception: 9 -- 2 Exception: 3 -- 5 6 -- 8 

 
 
 
Bi-Monthly Accounts: 
 

Cycle Fall Winter and/or Spring 

1 9      11      1 3 5     7 

2 8      10     12 2 4     6 

 
 
 
Summer School: 
 

Cycle Quarterly Accounts Monthly Accounts Bi-Monthly Accounts 

1 10 7, 8 9 

2 8 Exception: 7, 8 8 

3 9   
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�
 
Determining the Period Start and End Dates 
 
Once you have determined the bill(s) to be deferred, you must determine your period start and end dates. 
 
Remember: 
 
 ·  Your Period Start Date will be the first day of accrual for the first bill you want to remove as a result of this 

deferment. 
 
 ·  The Period End Date will be the due date of the last bill that should be removed as a result of this deferment. 
 
Determining the Accrual Period: 
 
Interest for a quarterly loan accrues during the three months prior to the date the bill is due. 
 
Example 1: Quarterly loan on the 1 - 4 - 7 - 10 cycle (Cycle 1) 
 
 
    10/09/95 
      
 accrual    
 for    
    01/07/96 

  �  

    01/08/96     �    Bill Date 
 
 
    01/09/96 
      
 accrual    
 for    
    04/07/96 

       �    

    04/08/96     �   Bill Date 
 
 
    04/09/96 
      
 accrual    
 for    
    07/07/96 

  �  

    07/08/96    �   Bill Date�
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�
�
Example 1: (cont) 
 
 
    07/09/96 
      
 accrual    
 for    
    10/07/96 

  �  

    10/08/96   �   Bill Date 
 
In this example, if the 1/8/96 bill was the first bill deferred and 10/8/96 was the last bill deferred, 
 
 ·  Your Period Start Date would be 10/9/95 (the first day of accrual for the 1/8/96 bill), and 
 
 ·  Your Period End Date would be 10/8/96 (the due date of the last bill to be deferred). 
 
Example 2: Quarterly loan on the 3 - 6 - 9 - 12 cycle (Cycle 3) 
 
 
    12/06/95 
      
 accrual    
 for    
    03/04/96 

  �  

    03/05/96  �   Bill Date 
 
 
    03/06/96 
      
 accrual    
 for    
    06/04/96 

  �  

    06/05/96  �   Bill Date 
 
 
    06/06/96 
      
 accrual    
 for    
    09/04/96 

  �  

    09/05/96  �    Bill Date 
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�
�
Example 2: (cont.) 
 
 
    09/06/96 
      
 accrual    
 for    
    12/04/96 

  �  

    12/05/96  �    Bill Date 
 
In this example, if the 3/5/96 bill was the first bill deferred and 6/5/96 was the last bill deferred, 
 
 ·  Your Period Start Date would be 12/6/95 (the first day of accrual for the 3/5/96 bill), and 
 
 ·  Your Period End Date would be 6/5/96 (the due date of the last bill deferred). 
 
Example 3: Interest for a monthly loan accrues during the month in which the bill is due. 
 
Monthly Loan  
 
 
    08/11/96 
      
 accrual    
 for    
    09/09/96 

  �  

    09/10/96  �    Bill Date 
 
 
    09/11/96 
      
 accrual    
 for    
    10/09/96 

  �  

    10/10/96  �    Bill Date 
 
 
    10/11/96 
      
 accrual    
 for    
    11/09/96 

  �  

    11/10/96  �    Bill Date 
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In this example, if the 9/10/96 bill was the first bill deferred and 11/10/96 was the last bill deferred, 
 
 ·  Your Period Start Date would be 8/11/96 (the first day of accrual for the 9/10/96 bill), and 
 
 ·  Your Period End Date would be 11/10/96 (the due date of the last bill deferred). 
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 Teacher Deferment/Cancellation Cycle Processing 
 
 Summary 
 
When entering teacher/employment deferments and cancellations, you must process these transactions according to the 
borrower's repayment cycle.  The cycle then determines what bills will be deferred or cancelled on the borrower's 
loan.  Once you determine the bills to be deferred/cancelled, you will then adjust your period dates to 
correspond with these bills.  The steps below and on the following pages explain this procedure. 
 
How to Determine the Bills to Be Deferred/Cancelled 
 
 1. First, determine if the borrower is filing for an academic year or calendar year. 
 
 2. Determine the billing frequency for the loan by looking at the RPY PLN/FREQ field on the DEF or CNC 

Screen. 
 
 3. Determine the billing cycle for the loan by looking at the NEXT DUE (Next Payment Due Date) field on 

the DEF or CNC Screen.  The month of the next payment due date usually determines the cycle. 
 
 4. Use the appropriate cycle chart (on the following pages) to determine which bills should be 

deferred/cancelled. 
 
  Quarterly Cycles 
  1 – 1, 4, 7, 10 
  2 – 2, 5, 8, 11 
  3 – 3, 6, 9, 12 
 
  Employment Deferments use form dates and keep on closest bill cycle for Quarterly.  If Monthly use exact 

form dates (must equal 12 months). 
 
  Teaching Deferments on academic year 9-5, 9-6, 8-5 or 8-6 
  Process Quarterly Cycle Process Monthly 
  1 – 7-7   8-8 (Always!)  
  2 – 8-8 
  3 – 6-6 
 
  Teaching Deferments on calendar year 1-1, 1-12, 12-12 or 2-2 
  Process Quarterly Cycle Process Monthly 
  1 – 1-1   for dates 
  2 – 2-2 
  3 – 12-12 
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 Cycle Chart for Academic/Calendar Year 
 
 
Quarterly Loans: 
 

 ACADEMIC YEAR   CALENDAR YEAR *  

  Bills to be Def/Canc  Bills to be Def/Canc 

 Cycle First 
Bill 

  Last 
Bill 

   First 
   Bill 

  Last 
Bill 

 1  10 -  1 -  4 - 7  4 -  7 -  10 -  1 

 2  11 -  2 -  5 - 8  2 -  5 -  8 -  11 

 3  9 -  12 -  3 - 6  3 -  6 -  9 -  12 

 
 
 
 
Monthly Loans: 
 

 ACADEMIC YEAR   CALENDAR YEAR *  

 Bills to be Def/Canc  Bills to be Def/Canc 

 First 
Bill    9 

 through Last 
Bill    8 

First 
Bill    1 

 through Last 
Bill    12 

Exception: First 
Bill    7 

 through Last 
Bill    6 

   

 
 
 
 
*Use these Calendar Year Charts unless the dates on the borrower's request form cover February to February; in 

this case, use the chart. 
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 Cycle Chart for Academic/Calendar Year 
 
 
Bi-Monthly Loans:  
 

 ACADEMIC YEAR  

  Bills to be Def/Canc 

 Cycle First 
Bill 

     Last 
 Bill 

 1  9 -  11 -  1 -  3 -  5 -    7 

 2  8 -  10 -  12 -  2 -  4 -    6 

 
 
 
 

 CALENDAR YEAR  

  Bills to be Def/Canc 

 Cycle First 
Bill 

     Last 
 Bill 

 1  1 -  3 -  5 -  7 -  9 -    11 

 2  2 -  4 -  6 -  8 -  10 -    12 
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 Cycle Chart for Calendar Year 
 February to February 
 
 
Quarterly Loans: 
 

  Bills to be Def/Canc 

 Cycle   First 
  Bill 

    Last 
  Bill 

 1  4 -  7 -  10 -  1 

 2  5 -  8 -  11 -  2 

 3  6 -  9 -  12 -  3 

 
 
 
 
Monthly Loans: 
 

 Bills to be Def/Canc 

First                                    Last 
Bill      3        through         Bill      2 

 
 
 
 
Bi-Monthly Loans:  
 

  Bills to be Def/Canc 

 Cycle First 
Bill 

     Last 
 Bill 

 1  5 -  7 -  9 -  11 -  1 -    3 

 2  4 -  6 -  8-  10 -  12 -    2 
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Determining the Period Start and End Dates 
 
Once you have determined the bill(s) to be deferred/cancelled, you must determine your period start and end 
dates. 
 
Remember: 
 
 ·  Your Period Start Date will be the first day of accrual for the first bill you want to remove as a result of this 

deferment/cancellation. 
 
 ·  The Period End Date will be the due date of the last bill that should be removed as a result of this 

deferment/cancellation. 
 
Determining the Accrual Period 
 
Interest for a quarterly loan accrues during the three months prior to the date the bill is due. 
 
Example 1: Quarterly loan on the 1 - 4 - 7 - 10 cycle (Cycle 1) 
 
 
    07/09/96 
      
 accrual    
 for    
    10/07/96 
  �  
    10/08/96  �    Bill Date 
 
 
    10/09/96 
      
 accrual    
 for   
    01/07/97 
  �  
    01/08/97  �    Bill Date 
 
 
    01/09/97 
      
 accrual    
 for    
    04/07/97 
  �  
    04/08/97 �   Bill Date 
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Example 1: (cont.) 
 
 
    04/09/97 
      
 accrual    
 for    
    07/07/97 
  �  
    07/08/97  �    Bill Date 
 
In this example, if we were processing a cancellation for the 1996-97 academic year, 
 
 ·  Your Period Start Date would be 7/9/96 (the first day of accrual for the 10/8/85 bill), and 
 
 ·  Your Period End Date would be 7/8/97 (the due date of the last bill to be cancelled). 
 
Example 2: Quarterly loan on the 3 - 6 - 9 - 12 cycle (Cycle 3) 
 
 
    06/06/96 
      
 accrual    
 for    
    09/04/96 
  �  
    09/05/96  �   Bill Date 
 
 
    09/06/96 
      
 accrual    
 for    
    12/04/96 
  �  
    12/05/96  �    Bill Date 
 
 
    12/06/96 
      
 accrual    
 for    
    03/04/97 
  �  
    03/05/97  �    Bill Date 
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Example 2: (cont.) 
 
 
    03/06/97 
      
 accrual    
 for    
    06/04/97 
  �  
    06/05/97  �    Bill Date 
 
In this example, if we were processing a cancellation for the 1996-97 academic year, 
 

·  Your Period Start Date would be 6/6/96 (the first day of accrual for the 9/5/96 bill), and 
 

·  Your Period End Date would be 6/5/97 (the due date of the last bill to be cancelled). 
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To view deferment information, Type LN3 in the OPTION field then Press ENTER. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
See next page for explanation of the Cumulative Months Deferment abbreviations. 
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DEFERMENT 
TYPE

SYSTEM III 
LN3 SCREEN 

CODE DESCRIPTION
  
B DEP DIS DEPENDENT DISABILITY
C PBL HTH OFFICER IN US PUBLIC HEALTH SERVICE COMMISSIONED CORPS
D DISBLTY TEMPORARY TOTAL DISABILITY

E INT RES
SERVICE IN AN MEDICAL INTERNSHIP/RESIDENCY PRECEDING A 
PROFESSIONAL PRACTICE

G GRACE GRACE
H HARDSHP HARDSHIP
I INTERN INTERNSHIP

I INT RES
SERVICE IN AN INTERNSHIP/RESIDENCY PRECEDING A PROFESSIONAL 
PRACTICE

J MIL NEW NEW MILITARY (J DEFERMENT)
K ECON ECONOMIC HARDSHIP
L PRTL LV PARENTAL LEAVE
M FORB FORBEARANCE
N COM SER VOLUNTEER SERVICE
O NOAAC NATIONAL OCEANIC AND ATMOSPHERIC ADMINISTRATIVE CORPS
P PEAC CP PEACE CORP

Q CUSTMER
CUSTOMER ADJUSTMENT - ALLOWS DEFERMENT OF OUTSTANDING 
BILLS AND/OR FUTURE BILLS INCLUDING ACCRUED INTEREST 
(INSTITUTIONAL LOANS ONLY ).

S STUDENT
STUDENT (AFTER 7/1/93 IN-SCHOOL INCLUDES GRADUATE FELLOWSHIP 
& REHABILITIATION TRAINING

T/R RESIDCY RESIDENCY (HPSL LOANS ONLY)
U UNEMP UNEMPLOYMENT
V VISTA VISTA
W MTHR WK WORKING MOTHER

Y  CUSTMER
CUSTOMER ADJUSTMENT - ALLOWS DEFERMENT OF OUTSTANDING 
BILLS AND/OR FUTURE BILLS EXCLUDING ACCRUED INTEREST.

Z MILITARY MILITARY - COMBAT ZONE (Z DEFERMENT)
T ADV TRN ADVANCED PROFESSIONAL TRAINING
Z SERV SERVICE (R4, H4, T3, P3, S4, L4)
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To view cancellation information, Type LN4 in the OPTION field then Press ENTER. 
 
If there are no cancellations, you will see this screen. 
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To view or reverse any form entry information, Type FREV in the OPTION field then Press ENTER.   
 
Place an “X” in front of the item you want to reverse, enter a Comment  in the Comment Field, Type 
CHG in the OPTION field and then Press ENTER. 
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borrower Person legally responsible for repaying a loan and who has signed the promissory note. 

cancellation The release of borrowers from their obligations to repay all or a portion of their ED loans. Borrowers 
must meet certain requirements to be eligible for cancellation. 

capitalized 
interest 

Unpaid, accumulated interest that is added to the loan principal. Because the principal increases, so 
does the total cost of the loan. 

consolidation  The combination of several types of federal education loans into one new loan. Consolidation simplifies 
loan repayment. 

default Failure to repay a loan in accordance with the terms of the promissory note. 

deferment The temporary postponement of loan payments; during this time, the borrower does not have to pay 
either principal or interest. 

delinquency Failure to make payments when due, as specified in the promissory note and in the selected repayment 
plan. Delinquency can lead to default. 

forbearance Temporary postponement or reduction of payments because of the borrower’s financial difficulties. A 
forbearance also may be an extension of the repayment period. All borrowers are charged interest 
during forbearance. 

grace period A period of time between when the borrower graduates or drops below half-time status and when 
repayment begins.  

interest A loan expense charged a borrower for the use of borrowed money. Interest is calculated as a 
percentage of the principal of the loan, which includes the original amount borrowed and any capitalized 
interest. Accrued interest is interest that accumulates on the unpaid principal balance of a loan. 

lender The organization that made the loan initially; the lender could be the borrower’s school (for Federal 
Perkins Loans); a bank, credit union, or other lending institution.  

loan 
principal 

The total sum of money borrowed. Loan principal includes the original amount borrowed plus any 
interest that has been capitalized. 

Perkins 
Loans 

Low-interest (5 percent) loans made under the Federal Perkins Loan Program to undergraduate and 
graduate students. Because the school is the lender, students repay the school that made the Federal 
Perkins Loan or to the agent the school hires to service the loan. A student must demonstrate financial 
need to qualify for one of these loans. 

prepayment Any amount the borrower pays before it is required to be paid under the terms of the loan’s promissory 
note. There is never a penalty for prepaying principal or interest on U.S. Department of Education loans. 

promissory 
note 

A binding legal contract between a loan holder and a borrower. The promissory note contains the loan 
terms and conditions, including how and when the loan must be repaid. By signing this note, the 
borrower agrees to repay the loan. 

repayment 
schedule 

A statement the loan holder provides the borrower that lists the amount borrowed, the amount of 
monthly payments, and the date payments are due. 

servicer An agency a school or lender employs to service (collect) a student loan account. Often, the borrower 
will deal with the loan servicer when there are questions about repayment. Servicers also approve 
deferments and forbearances on the lender’s behalf. 

  
 


