




















STUDENT LOANS

2008 Registration Form
Classroom 101
Winston-Salem, NC

2008 Training Dates

O July 10-11
O November 13-14

Workshop times are:
15 day: 8:30 — 4:00
2" day: 8:30 — 12:30

Institution Name

Street Address

City

State

Zip

NAME

TITLE

E-MAIL ADDRESS

1 $100 - Classroom 101 — 7/10-11 1 $100 - Classroom 101 — 11/13-14

TELEPHONE

NAME

TITLE

E-MAIL ADDRESS

] $100 - Classroom 101 — 7/10-11 ] $100 - Classroom 101 — 11/13-14

TELEPHONE

NAME

TITLE

E-MAIL ADDRESS

[] $100 - Classroom 101 — 7/10-11 [] $100 - Classroom 101 — 11/13-14

TELEPHONE

[] Registration fee enclosed

Mail to:

Administrative Assistant
Campus Partners

P.O. Box 3176

Winston-Salem, NC 27102-3176

03-08 Campus Partners

Registration Deadlines: 14 days before each scheduled workshop

After receiving your registration form, we will send you a confirmation, hotel and workshop locations, directions, and program
information. We cannot guarantee a refund of fees for registrations made less than 14 days before the workshop or
cancellations made less than five business days from the workshop.

[] Registration fee mailed separately to address below

Questions?
Call 1-800-458-4492, ext. 2272
Fax 336-607-2025

CAMPUS ﬁ PARTNERS
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Campus Partners

Sindy Martin a

Sindy Martin
Account Manager

Sindy Martin joined our company in September 2006 as
our Training Manager, however, has since transitioned into
the role of Account Manager. With her unsurpassed training
skills and having learned the student loan business so
quickly, she is at ease advising customers of value-added
services in the classroom. Becoming an Account Manager
was the perfect solution to increase the number of custom-
ers who could benefit from Sindy’s strengths. “Because |
visit customers as a trainer, they are able to realize the
value of the services we offer,” explains Sindy.

Sindy has extensive experience in developing training
material designed to improve product knowledge, designing
Web-based training curriculum, leadership in continuing
education paths for employee advancement, and has
mastered the fundamentals of classroom instruction.

“l was impressed with Sindy from the very first interview
by her ability to speak with ease and confidence on a
number of subjects,” said Art McDonald, Director of Loan
Operations. “She prepared herself well for that interview and
convinced me she would always be focused on the task at
hand. Along with her corporate instruction background, |
knew she would be perfect for Campus Partners.”

Sindy’s new responsibilities still include training custom-
ers on our products and services, such as System lll,
System 3i, iIPROMise, and eXpressReports, both on-site
and in-house and assisting in all training related to new
customer conversions. As an Account Manager, Sindy will
also travel to customer sites and provide personal training for
school staff members and work to understand the operations
of each customer in order to make recommendations for
products and services to help them achieve their goals and
ultimately increase the return of dollars to their campus-
based loan funds. Customers can also take advantage of
Sindy’s training prowess by participating in our teleconfer-
ences and Webinars, which she still hosts.

“I love to help people learn,” Sindy says with a satisfying
smile. “There’s no greater feeling.” And while she is a pro
at teaching others, she, too has come to understand the
complexity of learning the student loan industry. Sindy cites
Sharon Cameron, Audit and Compliance Specialist,
with being extremely helpful. “Sharon is so unbelievably
knowledgeable about the business. She not only makes
sure you understand, but also makes it fun,” Sindy states.

Helping to improve and streamline Campus Partners
procedures are professional goals that Sindy is working
towards for the future. “l want customers to know that | am
here to help them with whatever they need to do their job,”

Sindy Martin:
“I love to help
people learn.
There’s no
greater feeling.”

Sindy says with conviction. Sindy has been a member of
Toastmasters International for 14 years, and was named
Toastmaster of the Year for 2005-2006, yet her personal
goals include working on improving her communication
skills. “The most important thing a human being can do is
to work on their communication and listening skills,” Sindy
asserts, “because the more we listen, the more we learn.”

A self pronounced “Army brat”, Sindy moved every 6
months until her teenaged years. She has since settled
down in High Point with her husband, Bob. The couple has
two children, Mathieu, 28 and Al¢é, 19. Mathieu livesin
New York where he owns his own leather goods company
and also works as a musician. Alé is in her freshman year
of college and has dreams of becoming an artist and
designer.

At home, you can find Sindy relaxing with a book by
favorite author, Robin Cook, pampering her two “spoiled
rotten” Cornish Rex cats, Nicky and Exit, or enjoying a
movie like Steel Magnolias. “l love movies that have a
message about life,” Sindy adds.

The life message Sindy lives by is “where there’s a will,
there’s away.” Sindy brings enthusiasm, energy and
most importantly, measurable experience to the Campus
Partners team. She’s definitely got the will and with her
aboard, we know she will make the way easier for us all.
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